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Nuxeo Document Management 5.5 Documentation Center

Social Collaboration - User Guide

The Social Collaboration module is a user centric and subject centric view of your Nuxeo application,
with extended collaboration and social features such as relations, activity stream, mini-messages, rich

user profile, etc.

Social Collaboration is a module that you can decide to use or not, either when installing Nuxeo 5.5,
or afterwards, using the Marketplace package.

The Social Collaboration module adds the following features to a document management application:

® social workspaces, with articles and news documents, a dedicated tab and new dashboards
with social collaboration dedicated gadgets,
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Search
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® user's network, ie all the relationships of the user
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Home | [ooument Man

Collaboration  Admin Center

Search for contacts
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® mini-messages for micro-blogging,

Homey Document Management

Dashboard

[] Profile

Network

Activity Stream

'EJ Mini Messages

[ Notifications

[E] Authorized Applications

8 Groups

Collaboration Search [E%l

Write

John Doe
Nuxeo Platform 5.5 is out!

John Doe
5.5 Documentation: Social Collaboration documentation is now online :)

John Doe

Preparing documentation for 5.5 release: installation steps are done!

Solen Guitter

Testing new Nuxeo Platform 5.5

® activity streams, to follow what happens in the user's relationships and social workspaces.

ent Management

Dashboard

[Z] Profile

D Network

Activity Stream

@ Mini Messages

[ Notifications

[E] Authorized Applications

8 Groups
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Search

Solen Guitter joined the Social Workspace Marketing team
John Doe created a new document Nuxeo Platform 5.5 Party
John Doe joined the Social Workspace Marketing team
Administrator joined the Social Workspace Marketing team
Delphine Renevey was added to John Doe's network.

Solen Guitter was added to John Doe's network.

Download this documentation in PDF.

Download
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In this User Guide

® Social workspaces overview

Creating a new social workspace
Editing a social workspace

Adding content to a social workspace
Editing content in a social workspace
Managing a social workspace

Rich user profile overview

Activity stream overview

Mini messages overview

Network overview

The Social Collaboration module adds a new tab to the Nuxeo Platform, called Collaboration, and a new domain, called Collaboration as well.
The Social Collaboration must be installed with the Document Management module, and can be installed with the Digital Asset Management
module.

Home ‘Document Management| Collaboration
> s &
Domains on default server

ikl JLE

WorkList | Clipboard Content | History
Ne docurnent in clipboard Filter - Items/page | 20 ~| 2]
Title Modified v Last contributor v Version State ¥

@ Collaboration 12/13/2011 system Project

@ Default domain 12/13/2011 system Project

Social workspaces overview

Social workspaces are spaces that enable you to create content and share it to a community of users,
using only the notion of private / public content.

Social workspaces have user friendly views of the content that enable users to access content simply
and quickly and to share documents without having to understand all the hierarchical structure of the
Nuxeo application. These views are dashboards, that can be configured by the workspace
administrators to be consistent with the workspace purpose and members.

On this page

® Social workspace visibility
® Public workspace overview
® Private workspace overview
® Social workspace users
® Browsing a social workspace
® Related pages:

Social workspace visibility

Social workspaces can be either private or public.

Public workspace overview
A public workspace is a space in which content can be shared to all users of the application, even if they are not members of the workspace.

Indeed, the workspace can be seen in the workspaces directory by all users. If people are interested in the workspace's topics, they can ask to
join the workspace to have access to more content.

Private workspace overview

A private workspace is a space in which content can only be accessed by workspace members. Users become members of the workspace when
they are invited to the workspace. They cannot join the workspace at their own initiative.

Social workspace users

There are two types of users in a social workspaces : members and administrators.

Copyright © 2010-2016 Nuxeo.
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Members can:

® create content (articles),
® edit the workspace's content,
® change the visibility of articles (public / private).

Beside members actions, social workspace administrators can:

® create news,
® customize the workspace dashboards,
®* manage the members of the workspace (approve join requests, add / remove members...).

Browsing a social workspace

Social workspaces display content in a user-friendly way, independent from the usual hierarchical structure of Nuxeo, publication process etc.
This Collaboration view is available for social workspaces and the documents inside it. The workspace collaboration view uses dashboards, which
are composed of gadgets that display content in a transparent way. The workspace's administrators can configure dashboards to display only the
gadgets they think are relevant to the workspace and its users.

There are two social workspace dashboards:

® a public dashboard which is displayed to non-members,
® a private dashboard which is displayed to the members of the space.

Workspace members also have access to a classic Document Management view of the workspace, from which they can access additional
document management features such as comments.
You can go to the Document Management view from any Collaboration view by clicking the Actions button and then Document Management

view. Conversely, you can access the Collaboration view of documents and social workspaces at anytime by clicking the icon |

In the Collaboration tab, you can easily browse content, without having to know where the content is in the collaboration structure. For instance,
you can:

® access all the articles of the social workspace:

Home [Document Management| Collaboration

Articles Collaboration Select a workspace v | | Actions ¥

5.5 Release announcement

Dec 14, 2011 jdoe

New feature : Social Collab

Dec 14, 2011 jdoe

Enterprise Content Management Goes Mobile

Dec 14, 2011 jdoe

A Wide Range of Core Improvements to the Nuxeo Platform

Dec 14, 2011 jdoe

This Nuxeo instance is not registered to Nuxeo Connect: you won't be able to get the most recent fixes and stay up to date. > How to enable Nuxeo Connect
Nuxeo version: 5.5. Register and enable Nuxeo Connect to benefit from automatic maintenance. > Subscribe to Nuxeo Connect

Copyright © 2001-2011 Nuxeo and respective authors. Contact us Blogs Community Forum Documentation [& [

® access all the news of the workspace:
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search

Home Document Management NCOllabOrationy sguiter v

Select a workspace v Actions ¥

News items Collaboration

The marketing team invites to a 5.5 party!

Dec 14, 2011 squitter

Coming white papers

Dec 14, 2011 sguitter

> How to enable Nuxeo Connect
> Subscribe 10 Nuxeo Connect

This Nuxeo instance is not registered to Nuxeo Connect: you won't be able to get the most recent fixes and stay up to date.
Nuxeo version: 5.5. Register and enable Nuxeo Connect to benefit from automatic maintenance.

Copyright © 2001-2011 Nuxeo and respective authors. Contact us Blogs Community Forum Documentation [ [

® go to another social workspace.
Home Document Management [Collaboration

Select a workspace v | | Actions ¥

Articles Collaboration

Marketing team

Nuxeo Platform 5.5
Nuxeo World 2011
Nuxeo World 2012

5.5 Release announcement

Dec 14, 2011 jdoe

The available actions are displayed on the top right corner of the social workspace view. You can:

select another social workspace (only the workspaces you're a member of are displayed),

L]
® create and edit content,

® go to the articles of your social workspace,
® go to the news of your social workspace.

Related pages:

:_55] Social workspaces overview
:_55] Editing a social workspace

:_55] Creating a new social workspace

Creating a new social workspace

Social workspaces can only be created in the Social domain added automatically by the system when you install the Social Collaboration module
to your Nuxeo application.

To be able to create a new social workspace
You can create social workspace from:

¢ the Collaboration tab, from any social workspace's dashboard,
® the document management view of the social domain.

To create a new social workspace from the Collaboration tab:

1. Click on the Action button, in the top right corner of the view.
2. Click on Create a Social Workspace.
The social workspace creation form is displayed.

Copyright © 2010-2016 Nuxeo.
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3. Fillin the form (see below for social workspace parameters) and click on the Create button.

Descrignion

subicripian
wearkfaw

Expiration dave

Crwatn

Create a new document Social Workspace Sebect 4 workspace ®  Action ¥

No

Mo

The workspace's Private dashboard tab is displayed, so you can configure the workspace's dashboards.

To create a social workspace from the document management view of the application:

A WN B

. Click on Create button.

. In the Social domain, click on the New button.
. On the Available document types window, click on Social Workspace.
. Fill'in the social workspace creation form.

The workspace's Private dashboard tab is displayed, so you can configure the workspace's dashboards.

Social workspace properties

Field

Title
Description
Subject
Public

Approval subscription workflow
Expire on

Related pages:

% Social workspaces overview

% Editing a social workspace

% Creating a new social workspace

Editing a social workspace

Description

Name of the social workspace.

Text that explains what the social workspace is about.
Topic(s) of the social workspace.

Indicate if the social workspace is public or private.

For public workspaces : indicates if join request should be approved
by a workspace administrator or automatically.

Date at which the social workspace can be closed by an
administrator.

Social workspaces can be editing from the document management view only.

To edit a social workspace:

1. If you're on the dashboard of the social workspace, click on the Actions button and then on Document Management view.
The Private dashboard tab of the social workspace is displayed.

2. Click on the Edit tab.

3. Edit the properties of the workspace (see below).

Copyright © 2010-2016 Nuxeo.
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Home Document Management NCollaboration

l@ Collaboration Let’s talk about marketing!
Marketing team
News
Nuxeo Platform 5.5
Nuxeo World 2011
Nuxeo World 2012

Title *

Description

WorkList| Clipboard

No document in clipboard Su me(ls

Public

Approval
subscription
workflow

Expire on

Created at
Last modified at
Author

Contributors

> Collaboration > Marketing team

Marketing team

Private dashboard Content | Edit = Alerts History

Marketing team

Let's talk about marketing!

Select a value Select a value
Art

Daily life

Human science

@ves ONo

@ves ONo

12/14/2011 4:28 PM
12/14/2011 4:28 PM

Administrator

Search %I

Add

4. Optionally, type a comment indicating what you changed on the social workspace or why you edited it.

5. Click on Save.
The modifications are saved.

The Private dashboard tab of the social workspace is displayed.

Social workspace properties

Field

Title
Description
Subject
Public

Approval subscription workflow

Expire on

Related pages:

% Social workspaces overview
% Editing a social workspace

2] Creating a new social workspace

Adding content to a social workspace

Description

Name of the social workspace.

Text that explains what the social workspace is about.
Topic(s) of the social workspace.

Indicate if the social workspace is public or private.

For public workspaces : indicates if join request should be approved
by a workspace administrator or automatically.

Date at which the social workspace can be closed by an
administrator.

The members of a social workspace can create and edit content in the workspace.

The documents that can be create in a social workspaces are:

°* files,
® articles,
® folders.

(D The administrators of the social workspace can also create News.

Articles are the main document type in social workspaces. All documents can be created either from the collaboration view or the document

management view.

There are several ways to create articles:

Copyright © 2010-2016 Nuxeo.
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® using
® using
® using

To create an

the complete creation form,
the quick creation form the workspace's dashboard,
the regular document management interface.

article using the complete form:

1. From the dashboard of the social workspace or an article, click on the Actions button.

2. Click
3. Fillin

on Create an article.
the article creation form (see below for article's properties).

Home |Document Management Collaboration

Create a new document Article

itle *
Title Unmatched Developer Experience!

iotion *

Description offers a new set of features, pushing the limits of customization and
configuration even further. With these unique tools, Nuxeo delivers an
unmatched experience for content application developers!

N @ '
Publication Restricted to the Social Workspace (@ Public
Picture None
© Upload [jysers/solenguitter/Downlc| Parcourir...
Content

Nuxeo Studio

With Nuxeo Platform 5.5, Nuxeo Studio benefits from numerous new capabllities that make It easler to customize

Nuxeo applications from your browser, without any manual coding.

The improved Theme and Style engine is Integrated with Nuxeo Studio, providing simpler tools ta customize the

look'and'fee! of your Muxeo applications, using presets and easy styling

Collaborative editing in Nuxea Studio now enables multiple users to work an the same project, making collaberative

real time configuration projects possible!

Nuxed Studio now pravides extended support for Digital Asset Management and Case Management, for easy

customization of all content-centric applications.

Nuxeo IDE

Nuxes IDE is an Integrated development environment for the Nuxeo Platform based on the Eclipse [DE. Developed for

Nuxeo Platform 5.5, it allows developers ta extend the Nuxeo Platform mare easily and cleanly.

Search

Select a workspace v

Actions ¥

4. Click on Create.

The article's collaboration view is displayed.

Home Document Management [Collaboration

Unmatched Developer Experience!

Nuxeo Studio

With Nuxeo Platform 5.5, Nuxeo Studio benefits from numerous new
capabilities that make it easier to customize Nuxeo applications from
your browser, without any manual coding.

The improved Theme and Style engine is integrated with Nuxeo Studio,
providing simpler tools to customize the look'and'feel of your Nuxeo

applications, using presets and easy styling.

Collaborative editing in Nuxeo Studio now enables multiple users to work on the same project, making
collaborative real time configuration projects possible!

Nuxeo Studio now provides extended support for Digital Asset Management and Case Management, for
easy customization of all content-centric applications.

Search

Select a workspace v

Unmatched Developer Experiencel.html (1 2]
kB)
Nature
Subjects
Rights
Source
Coverage
Created at 12/20/2011 5:13 PM
Last modified at 12/20/2011 5:16 PM
Format
Language
Expire on
Author John Doe
Contributors John Doe
and
system
Last contributor system

Actions ¥

ke

Article properties

Field
Title
Description

Publication

Description

Name of the article

Summary of the article. This description is displayed in the gadgets.

For public workspaces. Select who should see the article : only the
space members (Restricted to the Social Workspace) or all users

(public).

Copyright © 2010-2016 Nuxeo.
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Picture Upload an image to illustrate your article.
Content Type the content of your article.
Format Select which format should be used for the article.

To create a new document quickly from the dashboard:

(D Pre-requisite
The dashboard must display the Document library gadget.

This view is intented to facilitate the creation of files. However, you can follow the same steps to create Articles, Files or Folders.

1. On the dashboard's Document library gadget, click on the icon i
2. Click on File
The file creation form is displayed in the gadget.

Document Library

Create a document File in "Marketing team"

Title * anagement Platforms White paper

Description The white paper about
Content management
platforms|

Content  |/Users/solenguitter/Downle| Parcourir...

Create Cancel

3. Fillin the title, description and content.
4. Click on the Create button.
The file is created and displayed in the Document library gadget.
By default, the file is private. You can edit the article to add a picture.

To create a new document in a social workspace, from the Document Management view:

. In the Document Management view, click on the Collaboration domain.

. Click on the social workspace you want to create a new document in.

. In the Content tab of the workspace, click on the New button.

On the window Available document types, click on the desired document.
. Fill in the document's creation form.

. Click on the Create button.

The Summary tab of the document is displayed.

Editing content in a social workspace

The workspace's members can edit the content of the workspace, even if they are not the author of
the document.

oA WNER

When they edit a document, they can:

change the content of the document,
change the visibility of the document,
fill in or edit its metadata,

create a new version of the document.

Copyright © 2010-2016 Nuxeo.
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On this page

® Editing the document
® Changing the visibility of the document
® Related pages

Editing the document

When you edit the document, you can edit its content and its metadata. You can also indicate if the modified document should be saved as a new
version of the document.

To edit a document:

1. When you consult the document, click on the Actions button.

2. Click on the Edit link.

Select a workspace w Actions v
Create an article
Create a file
Edit this article

Restrict to the social workspace
Unmatched Develop: p

kB) Go to Articles

Go to files
Dashboard

Document Management View
Nature

The edit form is displayed.
3. Edit the content and/or metadata of the document.

Home |Docuiment Management| Collaboration

Edit Select a workspace v Actions ¥

itle *
Title ™ [ )3 matched Developer Experiencel

*

Description As a very important part of the platform, Nuxeo has focused on providing
organizations the right tools for the customization and the development of
their solutions. Nuxeo Platform 5.5 delivers on that strateqy.

Publication *

Restricted to the Social Workspace @) Public

Picture @) Keep M| Nuxeo-IDE-Screenshot-2.jpg

Upload Parcourir...
Delete
Content
Nuxeo Studio

With Nuxeo Platform 5.5, Nuxeo Studio benefits from numerous new capabilities that make it easier to customize
Nuxeo applications from your browser, without any manual coding.

The improved Theme ang Style engine is Integrated with Nuxeo Studio, providing simpler tools ta customize the
lock'andfee! of your Nuxeo applications, using presets and easy styling.

Collaborative editing In Nuxzo Studio now enables multiple users to work on the same project, making callaborative
real time configuration projects possible!

Nuxeo Studio now provides extended support for Digital Asset Management and Case Management, for easy
customization of all content-centric applications

Nuxeo IDE

MNuxeo IDE is an integrated development environment for the Nuxeo Platform based on the Eclipse [DE. Daveloped for
4. Indicate if you want to update the document's version.
5. Click on the Save button.

The modifications are saved. The document is displayed.

@ You can also edit documents from the Document Management view.

Changing the visibility of the document

When you create a document, you decide if the document should be public, ie visible to all the users who can see workspace, or private, ie
restricted to the workspace members. You can change this visibility at anytime. This can be done:

Copyright © 2010-2016 Nuxeo.
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® from the Document library gadget on the workspace dashboard,
¢ from the collaboration view of the document,
® from the edition form of the document (for articles only).

To change the visibility of a document from the workspace dashboard:

(D Pre-requisite
The dashboard must display the Document library gadget to use the steps below.

Ed

® Click on the icon = # to make the document public.
* Click on the icon % to make the document private.
To change the visibility when you consult the document:

1. Click on the Actions button.

2. Click on:
® Restrict to the Social Workspace to make the document private,

®* make it public to make the document public.

Related pages

‘2| Editing a workspace
:_55] Accessing content
:_55] Editing content

:_55] Managing vocabularies

Managing a social workspace

The administrators of the social space can:

® manage the members of the space,
® set up the social space dashboards,
® share news to the workspace's members

Managing the workspace users

Social workspaces can be either private or public.

On public workspaces, users can ask to join the workspace to have access to more content and share
articles on the workspace. The workspace administrators must then validate these join requests.

On private workspace, users have no access to the workspace unless they are a member. As a
consequence, they cannot ask to join it. Only the space administrators can add new members to the

workspace.

The members management actions all take place in the Document Management view.

On this page

® Adding members to a social workspace
® Adding members individually
® Adding several users using email addresses
® Adding groups of users
® Managing join requests
® Related pages

Adding members to a social workspace
Administrators can add new members to a workspace on both public and private workspaces, at anytime.
There are several ways to add new members to a social workspace:

® you can add users one by one,

® you can import several users using their email address,
® you can add groups of users.

Adding members individually

To add new members one by one:

1. On the Document Management view of the social workspace, click on the Manage tab.

Copyright © 2010-2016 Nuxeo.
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The Membership Management subtab is displayed.
In the Members group, type the name of the user you want to add.

The names of the users corresponding to the typed characters are automatically displayed as you type.
Marketing Team

2.

Mleris  Matocry | Marage

sl workapsce, sdd them in the Mamien group”. You can
s o B

Adminisirators group
Croep's mamiben  Search for usens
O et the wearch, pleane type ot fsunt 5 charnactsm
Members group
Crosp's mambsm Search for users

Lig Egive

B g

siehnE dinEets
& Thibast Mok

3. Click on the user you want to make a workspace member.
The user is added on the right of the search form.
4. Click on the Save button.

The user now sees the workspace displayed in his gadget My social workspaces and can add and edit content in the social workspace.
The other members of the workspace receive an email, informing them that new members have joined the workspace.

Adding several users using email addresses

To add users using their email address:

1. On the Document Management view of the social workspace, click on the Manage tab.

The Membership Management subtab is displayed.
2. Click on the Bulk import of members tab.

. In the Bulk import from email list section, type the email addresses of the users you want to add to the workspace.
Marketing Team

Frivaoe dashboard Public dashboard Contert  Edi Aleris  History  Marage

Beli impoet of esmberi  Pe

Bulk import from emall lst

To sdd new mamben. io the secisl workipsoe, sid the si of their g-m

Ervasil Nigt

g Do rat wend smail natifcations

o ity
Bulk impornt from group

Crowps  Seandh lor groups

To wiars tha search, plaans hyps o1 leant § characteni

4. Check the box Do not send email notifications for members creation if you don't want user to be notified by email that you added
them on the workspace.
5. Click on the Import button.

The users are added to the members of the workspace in the Membership management tab. The users now see the workspace
displayed in their gadget My social workspaces and can add and edit content in the social workspace.

The other members of the workspace receive an email, informing them that new members have joined the workspace.
Adding groups of users
It is possible to give access to groups of users in a single step.

To add groups of users:

1. On the Document Management view of the social workspace, click on the Manage tab.

Copyright © 2010-2016 Nuxeo.
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The Membership Management subtab is displayed.
2. Click on the Bulk import of members tab.
3. Inthe Bulk import from group, type the name of a group.
The names of the groups corresponding to the typed characters are automatically displayed as you type.

Marketing team

Let's talk about marketing!

Private dashboard Public dashboard Content Edit Alerts History | Manage
Membership management | Bulk import of members | Pending Subscription Reguests  Access rights  Alerts  Trash

Bulk import from email list

To add new members to the social workspace, add the list of their e-mails (separated by a space) in the text field below.

Email list

Import Do not send email notifications for members creation
Bulk import from group

Groups  Search for groups
rnqu
ﬂzMarkeLing

Import Do not sen

4. Click on the group whose members you want to add on the workspace.
The group is added on the right of the search box.
5. Click on the Import button.
The group members are added to the members of the workspace in the Membership management tab. The users now see the
workspace displayed in their gadget My social workspaces and can add and edit content in the social workspace.
The other members of the workspace receive an email, informing them that new members have joined the workspace.

Managing join requests

On public workspaces, user can ask to join the workspace. If the social workspace has an approval subscription workflow enabled, the
administrators of the workspace must approve the request so users actually become members of the workspace.

@ The public dashboard of the workspace must display the Join Us gadget to enable users to ask to join the workspace.

To process subscription requests:

1. # On the Document Management view of the social workspace, click on the Manage tab.
The Membership Management subtab is displayed.

2. Click on the Pending Subscription Requests.
The list of pending requests are displayed.

Marketing Team

wam workg
sbkic gashboard Contert  Edit Alerts  Matcey  Wanage

Feaging Subricription Regueits  Acces ighis. A

3. Check the box corresponding to the users whose request you want to process.

4. Click on the Accept or Reject button.
The users are added to the members of the workspace in the Membership management tab. The users now see the workspace
displayed in their gadget My social workspaces and can add and edit content in the social workspace.
The other members of the workspace receive an email, informing them that new members have joined the workspace.

Related pages
% Managing users
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:_55] Managing groups
:_55] Social workspaces overview
:_55] Editing a social workspace

:_55] Creating a new social workspace

Setting the workspace's dashboards

The Social Collaboration module adds new dashboards to the user dashboard in the Home tab, which
are specifically design to enable the user to browse, create and share content without having to
understand the hierarchical structure of the Nuxeo platform, the publishing process, etc.

The social collaboration dashboards are:

® The Collaboration root dashboard: the dashboard displayed when you click on the Collaborat
ion tab. It gives an overview of the available content in the Collaboration part of the
application. This dashboard can be customized by the application administrators.

® The social workspaces public dashboard: the dashboard that is displayed to non-members of
public social workspaces. Its purpose is to enable sharing of public articles (using the Public
articles gadget) so that users interested in joining the social workspace to access more
content can ask to join (using the Join Us gadget). This dashboard can be customized by the
social workspace administrators.

® The social workspaces private dashboard: the dashboard displayed only to the workspace
members. It usually displays the Document library gadget which enables users to browse
the content of the social workspace or search for content in the social workspace. This
dashboard can be customized by the social workspace administrators.

The user Home dashboard is also automatically updated by the system to display some Collaboration
gadgets and provide an overview of Collaboration activities (network mini-messages, your social
workspaces, social workspaces news overview...).

On this page

® Setting up your social workspace dashboards
® Setting up the Collaboration domain dashboard
® Related pages:

Setting up your social workspace dashboards

Social workspaces come with default public and private dashboards. However, the administrators of the social workspace can customize the
workspace's dashboards from the Document Management view, following the same steps as to customize their personal dashboard.

Setting up the Collaboration domain dashboard

The Collaboration domain also comes with a default dashboard, that the application's administrators can customize from the Collaboration view.
They can change the dashboard layout, add or remove gadgets, move them just like they can on the user dashboard.

Related pages:
é‘] Changing content presentation

:_55] Managing dashboards

:_55] Accessing content

Working with News

News items are articles that enable the social workspace administrators to share information to the workspace's members. The news items are
displayed in a dedicated gadget, that can be used in both social workspace dashboards, and in the user's home dashboard. Like articles, news
items can be either private (visible to the space members only) or public (visible to all users).

News are automatically displayed on the different dashboards of users, providing that they display the News gadget:

® the Home dashboard displays the news of all the social workspaces users can access,
¢ the Collaboration home dashboard displays the news of all the social workspaces users can access,
¢ the social workspaces dashboard display the news of the workspace only.

News items can only be created by the workspace administrators.
They can be created from:

® from any page in the Collaboration view using the Actions menu,
® from the workspace dashboard using the Document Library gadget,
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® from the Document Management view.

To create a news item from any page:

1. From the dashboard of the social workspace, an article or a news item, click on the Actions button.

2. Click on Create a news item.
3. Fill in the news creation form (see below for article's properties).

search R

Home Document Management JCollaberationy jsmith v

Select a workspace v Actions ¥

Create a new document News item

itle *
Title Next team meeting agenda

o
Description ™ | 5 genda of qur next meeting, planned for the 01/09/12

-

Publication ™ @) Restricted to the Social Workspace () Public

Picture @ None

Upload [T | Parcourir...

Content
® next announcements

® next webinars
.

4. Click on Create.
The news is created in the News item container. The news collaboration view is displayed.

To create a news item quickly from the dashboard:

{D Pre-requisite
The dashboard must display the Document library gadget.

1. On the dashboard's Document library gadget, go in the News folder.
2. Click on the icon .
3. Click on News item.

Document Library B0 8

Create a document in "News"

Select the type of the new document from the list below:

Document & News item

Cancel

The news item creation form is displayed in the gadget.
4. Fill'in the title, description and content.
5. Click on the Create button.
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The news item is created and displayed in the Document library gadget.
By default, the news item is private. You can edit it to add a picture.

To create a News item from the Document Management view:

. In the social workspace, click on the News folder.
. Click on the Create a News Item button.

. Fill in the document's creation form.

. Click on the Create button.

. The Summary tab of the news item is displayed.

~No o~ wWNBE

News items properties

Field
Title

Description

Publication

Picture
Content

Format

Rich user profile overview

The Social Collaboration module bring rich features to the user's profile.

The default user information are:

Field
Username
First Name
Last Name
Company

Email

Password
Password (Verify)

Groups for this user

Virtual groups for this user
Avatar

Birth date

Phone number

Gender

Public profile

The social collaboration user information are:

. In the Document Management view, click on the Collaboration domain.
. Click on the social workspace you want to create a news item in.

Description
Name of the news item

Summary of the news item. This description is displayed in the News
gadget.

For public workspaces. Select who should see the news item : only
the space members (Restricted to the Social Workspace) or all users
(public).

Upload an image to illustrate your news item.
Type the content of your news item.

Select which format should be used for the news item.

Description

Name the user will use to log in.
First name of the user

Last name of the user

Company or organization of the user

email of the user.
This address is used for alerts.

User's password
User's password

Groups of which the user is a member.
User must be at least in ‘administrators' or ‘members' group, or one of
their sub-groups.

Image that represents the user in the application.
User's birth date

User's phone number

User's gender. Default value is Male.

Visibility of the social collaboration information of the user. By default,
profiles are public.
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® the user's network,
® the user's activity stream,
® the user's mini-messages.

Related pages

:_55] Network overview
:_55] Activity stream overview

:_55] Mini messages overview

Activity stream overview

Activity streams are feeds that display the latest events done by users. There are three activity streams:

® the social workspace activity stream,
® the user's activity stream,
® the user's relations activity stream.

Social workspace activity stream

The social workspace activity stream displays the latests events that occurred in the social workspace.
It can be displayed on the social workspace's activity dashboards only.

Social Workspace Activity Stream

1, 2011  Administrator created a new document news
1, 2011 John Smith joined the Sccial Workspace Marketing team
0, 2011 John Doe created a new document Content Management

Platforms White paper

Dec 20, 2011 John Doe created a new document Collaborative Content
Management in a Social World

Dec 20, 2011 John Doe modified the document Unmatched Developer
Experience!

Dec 20, 2011 John Doe modified the decument Unmatched Developer

Experence!

John Doe modified the document Unmatched Developer

Experience!

John Doe created a new document Unmatiched Developer
Experience!

Dec 14, 2011 Solen Guitter created a new document Coming white
papers

Solen Guitter modified the document The marketing team
invites to a 5.5 party!

)
@
=]
£
[
e

Show more.

User's activity stream

The user's activity stream displayed the latest actions done by the user.
It is displayed on the user's profile only.
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Dec 20, 2011

Dec 20, 2011

Dec 20, 2011

Activity Stream

John Smith was added to John Doe's network.

John Doe created a new document Content
Management Pladorms White paper

John Doe created a new document
Collaborative Content Management in a Social
World

John Doe madified the document Unmatched
Developer Experience!

John Doe madified the document overview.odt

John Doe medified the document Unmatched
Developer Experience!

John Doe madified the document Unmatched
Developer Experience!

John Doe created a new document Unmatched
Developer Experience!

John Doe madified the document Nuxeo VWorld
2012

John Doe madified the document Nuxeo Waorld
2011

Show more...

User's network activity stream

The user's network activity stream displays information about what your network members do on the application:

® which workspaces they join,

* what documents they work on (in social workspaces and in the document management area of the application),

® who they add to their network.

@
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[= I = ]
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Network Activity Stream

%0

1, 2011  John Smith created a new document Next team meeting agenda
1,201 John Smith joined the Social Workspace Marketing team

2011 John Doe joined the Social Workspace Public social workspace
2011 Administrator joined the Social Workspace Public social workspace
5, 2011 John Doe joined the Social Workspace Muxeo World 2011
John Doe jeined the Social Workspace Muxeo World 2012
Administrator joined the Social Workspace Nuxeo World 2012
Administrator joined the Social Workspace Nuxeo World 2011
John Doe joined the Social Workspace Muxeo Platform 5.5
Administrator joined the Social Workspace Nuxeo Platform 5.5

The network activity stream can be displayed on the user's dashboard and the Collaboration home dashboard, using the Network Activity

Stream gadget in the Nuxeo category. It is also displayed on the Activity Stream tab of the the user Home.
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HomeN Document Management Collaboration

Dashboard
=] Profile John Smith created a new document Next team meeting agenda

@ Network .
John Smith joined the Social Workspace Marketing team

[Z] Activity Stream
John Doe joined the Social Workspace Public social workspace

T Mini Messages
Administrator joined the Social Workspace Public social workspace
[=J Notifications

John Doe joined the Social Workspace Nuxeo World 2011
[E] Authorized Applications

8 w John Doe joined the Social Workspace Nuxeo World 2012

roups
Administrator joined the Social Workspace Nuxeo World 2012
Administrator joined the Social Workspace Nuxeo World 2011
John Doe joined the Social Workspace Nuxeo Platform 5.5
Administrator joined the Social Workspace Nuxeo Platform 5.5
John Doe joined the Social Workspace Marketing team

Solen Guitter joined the Social Workspace Marketing team

Administrator joined the Social Workspace Marketing team

Mini messages overview

The Social Collaboration module add a micro-blogging feature, enabling users to share 140 characters mini messages.
Mini messages are public and accessible from different places.

® from your profile: users consulting your profile can see your mini messages, even if your profile is private;
® from the user's dashboard: if the user displays the Mini Messages gadget on his dashboard and you are in his network, your mini
messages are displayed on his dashboard;

® the social workspace's dashboards: if the dashboard (either public or private) displays the Social workspace mini message, users that
can access the dashboard can see your mini messages.

You can post new mini message from different places:
® from your Home,

® from the dashboards gadgets.

@ Mini messages cannot be edited.

Adding a new mini message

To add a mini message from your Home:
From your home you can post new mini messages from your dashboard if it displays the Min Messages gadget, or from the Mini Messages tab.

1. In your Home, click on the Mini Messages tab.
Your latest mini messages and those of people in your network are displayed, with a form to add a mini message on top.
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HomeN Document Management Collaboration search [

Dashboard
[2] Profile
@ Network
[E] Activity Stream
Write
) Mini Messages
[=J Notifications

John Doe

[E] Authorized Applications Nuxeo Platform 5.5 is out!

8 Groups
John Doe

5.5 Documentation: Social Collaboration documentation is now online ;)

John Doe
Preparing documentation for 5.5 release: installation steps are done!

Solen Guitter
Testing new Nuxeo Platform 5.5

Copyright © 2001-2011 Nuxeo and respective authors. Contact us Blogs Community Forum Documentation [§ R

2. Type your message in the text area.
As you type, the number of characters left is updated.

3. Click on the Write button.
The message is saved and displayed under the text area. It is also available in the Mini Messages gadgets of your networks' members'
and social workspaces' dashboards.

To add a mini message from a Mini Message gadget:
In the gadget, the mini message creation form is displayed on top of the lastest mini messages.

Mini Messages B0
140) Write
John Doe
Nuxeo Platform 5.5 is out!

1. Type your message in the text area.
As you type, the number of characters left is updated.

2. Click on the OK button.
The message is saved and displayed in the gadget. It is also available in the Mini Messages gadgets of your networks' members' and
social workspaces' dashboards.

Deleting a new mini message

Only the author of a mini message can delete it.
Mini messages can be deleted from the Home's Mini Messages tab.

To delete a mini message:

1. In your Home, click on the Mini Messages tab.
Your latest mini message are displayed, with a form to add a mini message on top.

2. Click on the Delete link displayed in the bottom right corner of the mini-message you want to remove.
A confirmation window pops up.

3. Click on the OK button.
The mini message is immediately deleted and is not available anymore in the Mini Messages gadgets.

Network overview

The Social Collaboration module provide a social network features. Users can add and remove other users of the application from their friends or
coworkers network.
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Adding users to your network enables you to easily follow their activities from your dashboard:

® using the Mini Message gadget, you can see their mini messages,

® using the Network activity stream gadget, you can see what social workspace they join, who they add to their own network, what

documents they work on, etc.

There are two network groups: friends and coworkers. You can add users in one or both network groups. There is no functional difference

between these two groups.

To add new users to your network:

1. In your Home, click on the Network tab.
The page is divided in two parts:
® the left part enables you to search the users you want to add to your network,
® the right part displays your network's members.
2. Type the name of the user you want to add to your network.

The names of the users corresponding to the typed characters are automatically displayed as you type.

Search for contacts Hetwork
Watwnrk

mo
fﬁ\ T o

3. Click on the Add button and check the box corresponding to the network group you want to add the user into.

@ Optionally you can click on the user's name to consult his profile before adding him to your network.

The user is now in your network: he is displayed in the right part of the Network tab and in the Network part of your profile.

You can remove the user from your network at anytime.
To remove a user from your network:

1. In your Home, go your profile.

2. In the right Network part, click on the user you want to remove from your network.
The user's profile is displayed.

3. In the User network part of the profile, click on the Modify button.

4. Uncheck the network group box the user is in.
The user is immediately removed from your network.
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